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Hosting Charges — 2025-2026

BOOKING Hosting Request Fee Host Booking Fee Hosting per Day

> 2 weeks' notice £70 + activity costs

< 2 weeks’ notice £80 £60 £70 + activity costs

< 48 hours' notice £100 £60 £85 + activity costs

CANCELLATION > 10 days Hosting Host Booking | Cancellation Fee

Request Fee Fee

£0

Before host profile receipt X

Before Astex Spain confirmation £50/£80 X X £50/£80
(profile received)

After Astex Spain confirmation OR £50/£80 £60 X £110/£140
48 hours

£50/£80 X X £50/£80
£50/£80 £60 X £110/£140
£50/£80 £60 50% £110/£140 + 50%

accommodation | accommodation fee
fee

CANCELLATION < 48 hours Hosting Request  Host Cancellation Fee
Fee Booking

Fee

£50/£80/£100

Before host profile receipt £50/£80/£100

Before Astex Spain confirmation £50/£80/£100 £60 X £110/£140/£160

(profile received)

After Astex Spain confirmation OR  [ESIey£%{eyZAL0le] £60 100% £110/£140/£160
2 hours accommodation + 100%
fee accommodation fee
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Host Booking Process

1. Paperwork is submitted by Astex Spain;
e Hosting Request Form
e Guardianship Agreement (already submitted in advance)
e Guardianship Registration Form (already submitted in advance)

2. Before host profile receipt: Astex UK will check availability of hosts closest to school
and with the best suitability to the student’s needs or preferences. They will send a host
profile to the consultant in Spain as soon as possible following the request. If parents
cancel the request before the host profile has been sent, the charges in the first row will

apply.

3. Before Astex Spain confirmation (profile received): The consultant at Astex Spain will
show the host profile to the parents to give them the opportunity to confirm the family.

The parents will then have an allocated amount of time to confirm they are happy with
the host family. If they cancel the booking within that window, the charges on the
second row will apply. If they reject the family within that window and ask for another
option, Astex UK will provide this, and no extra charges will be added if the hosting

goes ahead.
>10 days 48 hours
< 10 days and > 48 hours 24 hours
< 48 hours 2 hours

4. After Astex Spain confirmation OR x hours: If the parents do not respond with a verdict
regarding the host family within the allocated window, the charges in this row will be
added automatically. If the parents confirm the host family and then go on to cancel
the booking, the charges in the third row will apply. If the parents confirm the family,
no extra charges will be added if the hosting goes ahead.
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